


Note: “(sw)” means 
software 





4DOS, 11(4):35+ 
A 


Acquisitions 
out-of-print titles, 11 
(8):46+ 
blanket orders,11(10):33+ 

Adonis Workstation, 11 
(4):28+ 

Almanac (sw), 11(4):12+ 

America Online (online ser- 
vice), 11(6):27+ 

Anderson, Judy. “Working 
Effectively with Programmers”, 
11(1):35+ 

Anderson, Mary Sieminski. 
“Networked Information: Is- 
suesfor Action”, 11(5):33+ 

Applegate, Rachel. “AP- 
PEND FROM: A Powerful 
dBASE Command”, 11(2):35+ 

ARC PLUS (sw), 11(9):51+ 

Asher, Doris (jt. author) see 
Judith Barnes 

askSam (sw), 11(6):40+ 

AUTHEX (sw), 11(1):25+ 

Authority control, 11(3):8+ 


B 


Bailey, Charles W. “Elec- 
tronic Serials on BITNET”, 11 
(4):50 

Balas, Janet. “Telecommuni- 
cations”, 11(1):23+, 11(2):33+, 
11(3):20+, 11(4):20+, 11(5):38+, 
11(6):27+, 11(8):46+, 11(9):49+, 
11(10):31+, 11(11):46+ 

Ballard, Terry. “OCLC’s 
EPIC: Reports from the Field”, 
11(4):47+ 

Bar codes, 11(4):43+, 11 
(8):51+ 

Barnes, Judith and Doris 
Asher. “Automating with Off- 
the-Shelf Software”, 11(1):30+ 

Baseball databases, 11 
(1):28+ 

Batch files, 11(5):40+, 11 
(6):46+, 11(8):48+ 

BATCHMAN (sw), 11 
(5):40+, 11(6):46+ 

BATUTIL (sw), 11(8):48+ 

Beiser, Kar]. “Hands-on Li- 
brary Computing”, 11(11):35+ 

Bible databases, 11(1):20+ 

Bibliography generation, 
11(2):9+, 11(4):24+ 

BiblioStax (sw), 11(2):9+ 

Biomedical databases, 11 
(4):28+ 

BIP Plus (CD-ROM), 11 
(9):27+ 

Bishop, Barbara A. (jt. au- 
thor) see Marcia L. Boosinger 

BITNET, 11(4):50 

Book Reviews (column), 11 
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(1):43+, 11(2):42+, 11(3):43+, 11 
(4):51+, 11(5):54+, 11(6):50+, 11 
(8):55+, 11(9):58+, 11(10):47+, 
11(11):56+ 
BookQuest (online service), 
11(8):46+ 
BOOT.EXE (sw), 11(2):40+ 
Boosinger, Marcia L. and 
Barbara A. Bishop. “Planning 
an In-House Publication Pro- 
gram”, 11(2):20+ 
Brandt, D. Scott. “Who Can 
(or Should) Use Unix?”, 11 
(2):32; “1991 Buyer’s Guide & 
Consultant Directory”, 11 
(7):14+ 
Bread Board System see 
TBBS 
“Brief Look at The Public- 
Access Computer Systems Re- 
view”, 11(2):27 
BROWSE (sw), 11(2):19+ 
Bulletin boards, Electronic 
see also column “Telecommuni- 
cations” 
Channel 1, 11(10):31+ 
establishing, 11(8):35+ 
ExecNet, 11(10):31+ 
to access dBASE files, 
11(1):41+ 


Cc 


Cannata, Arleen. “Creating 
a Wide Area Network in the 
Developing World”, 11(4):22+; 
“An International Traveler’s E- 
Mail Survival Kit”, 11(6):38+; 
“Telecommunications in Disas- 
ter Management”, 11(8):44+; 
“Selection of Microcomputers 
for Developing Countries”, 11 
(9):47+; “Modems 101”, 11 
(11):43+ 

Canned Ari: Clip Art for the 
Macintosh (sw), 11(2):9+ 

Cataloging in publication 
(CIP), 11(6):22 

CD-ROM see also Compact 
discs; 
and collection develop- 

11(9):17+ 
and LAN’s, 11(5):22+ 
user instruction, 11 
(10):44+ 

Channel 1 (BBS), 11(10):31+ 

Checking accounts, 11 
(9):38+ 

Chin, Warrick. “Library Sys- 
tems at RISC: A Case Study”, 
11(9):45+ 

Chu, Chi-King. “A Hyper- 


ment, 


Card Map Information Sys- 
tem”, 11(3):34+ 
“CIP Program at Age Twen- 
ty”, 11(6):22 
CLEAN-UP (sw), 11(3):29+ 
Clip art 
for Macintosh, 11(2):9+, 
11(11):29+ 
Commings, Karen. “Ongo- 
ing Training for Integrated Li- 
brary Automation Systems”, 11 
(10):42+ 
Communication Security 
Association (COMSEC), 11 
(1):23+ 
Compact Disc Exchange, 
11(2):33+ 
Compact discs see also CD- 
ROM; 
exchange of, 11(2):33+ 
photo storage, 11(4):16+ 
COMSEC see Communica- 
tion Security Association 
Conferences 
electronic, 11(5):26+, 11 
(5):38+ 
network, 11(5):33+ 
Consultants, Computer 
directory, 11(7):14+ 


D 


Data transfer see File trans- 
fer 
Databases see types of data- 
bases such as Biomedical data- 
bases 
dBASE (sw) 
APPEND command, 11 
(2):35+ 
UDF, 11(6):42+ 
Demolink (online service), 
11(6):27+ 
Dennis, Nancy and Alice 
Stadthaus. “Teaching Informa- 
tion Technologies in a Class- 
room Setting”, 11(1):17+ 
Desktop publishing, 11 
(2):20+, 11(11):29+ 
Desmarais, Norman. “Mul- 
timedia in 1992”, 11(11):8+ 
Dewey, Patrick. “Public Ac- 
cess Microcomputers”, 11 
(9):54+ 
Dillon, Andrew. “New 
Technology and the Reading 
Process”, 11(6):23+ 
Disaster management, 11 
(8):44+ 
DOS 
4DOS, 11(4):35+ 
5.0, 11(8):8+, 11(10):29+, 
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11(11):33+ 
and Lotus, 11(9):35+ 
and Windows, 11(9):8+, 
11(9):14+ 
utility programs, 11 
(1):33+ 


Dykhuis, Randy. “DOS 
Utility Programs, Part Two”, 
11(1):33+; “ProComm Plus and 
OCLC’s EPIC”, 11(2):38+, Part 
Two, 11(3):23+; “Beefing up 
DOS with 4DOS”, 11(4):35+; 
“Shareware”, 11(5):40+, 11 
(6):46+, 11(8):48+; “No Win- 
dows Here!”, 11(9):14+; “DOS 
5.0: Something for Everyone”, 
11(10):29+; Year-End Round- 
up”, 11(11):33+ 


E 


E-Mail see Electronic mail 

Eeeek BITS! (BBS), 11 
(11):46+ 

Electronic bulletin boards 
see Bulletin boards, Electronic 

Electronic mail (E-mail) see 
also Voice mail; 11(6):38+ 

Encyclopedias, 11(3):13+, 
11(10):14+ 

End-user instruction see 
Training 

EnviroNet (online service), 
11(4):20+ 

Environmental databases, 
11(4):20+ 

EPIC (online service), 11 
(2):38+, 11(3):23+, 11(4):47+ 

Excel (sw), 11(1):38+ 

ExecNet (BBS), 11(10):31+ 


F 


Facts on File News Digest 
CD-ROM, 11(10):14+ 

Fall Announcements (col- 
umn), 11(10):48+ 

FELICE, 11(11):48+ 

FidoNet (BBS), 11(8):35+ 

File transfer, 11(9):51+, 11 
(11):14+ 

Flanders, Bruce. “Voice 
Mail: Enchancing Communica- 
tions”, 11(2):28+; “The WELL: 
Discourse in the Electronic Vil- 
lage”, 11(5):26+; “GeoWorks 
Considered, Part I: A GUI for 
Rest of Us”, 11(6):14+; “The 
Low-Cost, High-Tech HP Laser- 
Jet IIIP’, 11(8):41+; “Lotus 1- 
2-3 for DOS Release 2.3: Refin- 
ing WYSIWYG”, 11(9):35+; 
“The Norton Desktop for Win- 
dows”, 11(10):27+; Lotus 1-2-3 
for Windows”, 11(11):19+ 

Flower, Eric. “Upfront”, 11 
(11):4+ 

FreeNet (online service), 11 
(9):27+ 








G 


Gatten, Jeffrey (jt. author) 
see Carolyn Radcliff 

GEnie (online service), 11 
(11):34 

Genot, Jean-Paul. “Imple- 
mentation of an Integrated Mi- 
cro-Based Library Information 
System”, 11(10):39+ 

GeoWorks Ensemble (sw), 
11(6):14+, 11(6):19+ 

GET Reference After Dark, 
11(3):22 

GLOBALNET BBS, 11 
(3):20+ 

Government databases, 11 
(9):49+ 

Graphical user interface 
(GUI) see also Windows; Geo- 
Works; 11(6):14+, 11(6):19+ 

GUI see Graphical user in- 
terface 


H 


Halkias, Serafim (jt. author) 
see Stephen Jackson 

“Hands-on Library Comput- 
ing” (column), 11(11):35+ 

Hardware, Computer 

directory 11(7):14+ 

HI TECH TOOLS BBS, 11 
(5):38+ 

Hinnebusch, Mark. “Z39.50: 
A Path for Implementation”, 11 
(8):30+ 

HP LaserJet ITIP, 11(8):41+ 

HyperCard 
for Apple IIIGS, 11(2):30+ 
for bibliography genera- 

11(2):9+, 11(4):24+ 
for map information, 
11(3):34+ 
for MARC records, 11 

(11):52+ 

HyperlIntro (sw), 11(2):9+ 

Hypermedia (cclumn), 11 
(2):30+ 

Hypertext, 11(5):46+ 


I 


tion, 


IBM microcomputers 
new technologies, 11(6):8+ 
Indexing software, 11 
(1):25+ 
Instruction see Training 
Integrated library systems 
see Library automation systems 
Interlibrary loan 
with Excel, 11(1):38+ 
Internet (network), 11 
(8):25+ 


J 


Jackson, Stephen and Serfim 
Halkias. “Mail Order: A Check- 
list for the Computer Shopper”, 
11(3):17+ 

Johnson, Denise. “CD-ROM 


Selection and Acquisition in a 
Network Environment”, 11 
(9):17+ 

Johnson, Harriett and Rich- 
ard. “The Library Macintosh”, 
11(1):20+, 11(2):9+, 11(3):13+, 
11(4):24+, 11(5):29+, 11(6):29+, 
11(8):21+, 11(9):23+, 11(10):14+, 
11(11):29+ 

Johnson, Richard (jt. author) 
see Harriett Johnson 

Johnson, Richard. “Book Re- 
views”, 11(1):43+, 11(2):42+, 11 
(3):43+, 11(4):51+, 11(5):54+, 11 
(6):50+, 11(8):55+, 11(9):58+, 11 
(10):47+, 11(11):56+ 


K 


Kelly, Glen. “Printing Bar- 
code Labels with a Laser Print- 
er”, 11(4):43+ 

Kermit (sw), 11(10):25+ 

Kierans, Kevin. “Do We 
Have This Book? askSam”, 11 
(6):40+ 

Kilman, Leigh (jt. author) 
see Margaret Sylvia 


L 


Labels, 11(4):43+, 11(5):29+ 
LAN’s see Local area net- 
works 
Lantastic, 11(7):6+, 11 
(11):25+ 
LaserJet see HP LaserJet 
Latham, Joyce M. “PC Man- 
agement in a Multicounty Envi- 
ronment”, 11(3): 39+ 
Lewis, Paul. “GeoWorks 
Considered, Part II: Doing Win- 
dows Right”, 11(6):19+ 
Library automation systems 
changing, 11(5):8+ 
generic software for, 11 
(1):30+ 
integrated, 11(5):14+ 
micro-based, 11(10):8+, 
11(10):39+ 
system migration, 11(4):8+ 
training, 11(1):10+, 11 
(10):42+ 
Library Echo (BBS), 11 
(5):38+ 
Library Macintosh, The 
(column), 11(1):20+, 11(2):9+, 
11(3):13+, 11(4):24+, 11(5):29+, 
11(6):29+, 11(8):21+, 11(9):23+, 
11(10):14+, 11(11):29+ 
Library of Clip Art (sw), 11 
(2):9+, 11(11):29+ 
Lim, James. “Multi-User Ac- 
cess to dBASE Files Through a 
BBS”, 11(1):41+ 
Local area networks see also 
column Local Area Networks; 
and CD-ROM, 11(5):22+ 
cabling, 11(5):36+, 11 
(7):6+ 
Lantastic, 11(7):6+ 
Network Eye, The, 11 


(11):25 
training, 11(1):8+, 11 
(3):26+ 
upgrading LAN software, 
11(9):43+ 
Local Area Networks (col- 
umn), 11(1):8+, 11(3):26+, 11 
(5):36+, 11(9):43+ 
LOGIN-Local Government 
Information Network (online 
service), 11(9):49+ 
Lotus 1-2-3 (sw) 
display, 11(5):50+ 
for Windows, 11(11):19+ 
macros, 11(10):37+ 
release 2.3, 11(9):35+ 


M 


macBible (sw), 11(1):20+ 
Machalow, Robert. “Spread- 
sheets”, 11(1):38+, 11(3):41+, 11 
(5):50+, 11(8):53+, 11(9):38+, 11 
(10):37+ 
Macintosh see also column 
“Library Macintosh, The”; 
system 7.0, 11(8):14+, 
11(8):21+ 
MacLabelPro (sw), 11(5):29+ 
Magic (sw), 11(4):12+ 
Mail order purchasing, 11 
(3):17+ 
Map databases, 11(3):34+, 
11(8):53+ 
MARC records, 11(10):18+, 
11(11):52+ 
Marks, Kenneth E. and Ste- 
ven Nielsen. “Local Area Net- 
works”, 11(1):8+, 11(3):26+, 11 
(5):36+, 11(9):43+ 
Marmion, Dan. “Windows 
Utilities”, 11(4):12+; Memory 
Recalled”, 11(5):42+; “DOS 
5.0 Does Windows”, 11(9):8+; 
“Data Transfer in the Windows 
Environment”, 11(11):14+ 
Matthews, Joseph R. “An 
Explosion in Micro-Based Sys- 
tems”, 11(10):8+ 
McClements, Nancy. “CIA 
World Factbook”, 11(1):28 
MDBIS see Multi-lingual 
Data Base Instruction System 
Memory, Computer, 11 
(4):38+, 11(5):42+ 
Microcomputers 
evaluation, 11(9):47+ 
for Third World, 11(9):47+ 
Microsoft Works (sw), 11 
(3):41+, 11(8):53+ 
Mitchell, Maurice and La- 
verna M. Saunders. “The Virtu- 
al Library: An Agenda for the 
1990s”, 11(4):8+ 
Modems, 11(11):43+ 
Morgan, Eric Lease. “The 
MARC Reader”, 11(11):52+ 
MS-DOS see DOS 
Multi-lingual Data Base In- 
struction System (MDBIS), 11 
(5):52+ 
Multilingual databases, 11 
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(5):52+ 
Multimedia, 11(11):8+ 


N 


National Computer Securi- 
ty Association (NCSA), 11 
(1):23+ 

NAV (Norton Anti-Virus), 
11(4):41+ 

NCSA see National Com- 
puter Security Association 

Nelson, Nancy Melin. 
“Newsline”, 11(1):6+, 11(2):6+, 
11(3):6+, 11(4):6+, 11(5):6+, 11 
(6):6+, 11(8):6+, 11(9):6+, 11 
(10):6+ 

Network Eye, The (net- 
work), 11(11):25+ 

Networked Resources (col- 
umn), 11(8):25+, 11(9):51+, 11 
(10):25+, 11(11):38+ 

Networks see also Local 
area networks; Wide area net- 
works; see also names of net- 
works such as Internet; 11 
(4):8+, 11(4):22+, 11(4):50, 11 
(5):33+, 11(7):6+ 

New Grolier Electronic En- 
cyclopedia, 11(3):13+, 11 
(10):14+ 

New Technologies (col- 
umn), 11(1):27+, 11(6):8+ 

Newsline (column), 11 
(1):6+, 11(2):6+, 11(3):6+, 11 
(4):6+, 11(5):6+, 11(6):6+, 11 
(8):6+, 11(9):6+, 11(10):6+, 11 
(11):6+ 

Nickerson, Gord. “Net- 
worked Resources”, 11(8):25+, 
11(9):51+, 11(10):25+, 11(11):38+ 

Nielsen, Steven (jt. author) 
see Kenneth E. Marks 

Nisus (sw), 11(9):23+ 

Noordof, Margaret. “Index- 
ing with AUTHEX”, 11(1):25+ 

Norton Anti-Virus see NAV 

Norton Desktop (sw), 11 
(10):27+ 


O 


OCLC 
EPIC, 11(2):38+, 11(3):23+, 
11(4):47+ 

Ohio libraries, 11(5):14+ 

Olsen, Margaret. “Using 
R:Base to Track Blanket Or- 
ders”, 11(10):33+ 

Online public access cata- 
logs see OPACs 

OPACs, 11(11):48+ 

Over My Dead Body! (BBS), 
11(11):46+ 


P 


Page, Mary. “Authority 
Control in the Online Environ- 
ment”, 11(3):8+ 

Page layout software see 
Desktop publishing software 








Park, Amey. “Automation 
Training for Remote Sites”, 11 
(1):10+ 

Patch panels, 11(1):13+ 

Perez, Ernest. “Rebooting 
Made Easy”, 11(2):40+ 

Photo CD, 11(4):16+ 

Photographs, 11(4):16+ 

PKUNZIP (sw), 11(9):51+ 

PKZIP (sw), 11(9):51+ 

POWER BATCH (sw), 11 
(8):48+ 

Printers 

HP LaserJet IIIP, 11(8):41+ 

ProComm Plus (sw), 11 
(2):38+, 11(3):23+ 

Prodigy (online service), 11 
(2):14+, 11(4):42+ 

Programmers, 11(1):35+ 

Public Assess Computer 
Systems Review (journal), 11 
(2):27 

Public Access Microcom- 
puters (column), 11(9):54+ 

Publish It! Easy (sw), 11 
(11):29+ 

Publishers and publishing 

electronic, 11(6):23+, 11 
(6):27+ 

library publications, 11 
(2):20+ 


Q 
QuickBBS, 11(8):35+ 
R 


R:Base (sw): 11(10):33+ 
Ra, Marsha. “The Future of 
Resource Sharing: Is There 
Any?”, 11(2):25+ 
RACHEL (online service), 
11(4):20+ 
Radcliff, Carolyn and Jef- 
frey Gatten. “Selection and Im- 
plementation of Integrated Sys- 
tems in Ohio Libraries”, 11 
(5):14+ 
Rebooting, 11(2):40+ 
Reduced Instruction Set 
Computer see RISC 
RefBase (sw), 11(4):24+ 
Reference services 
automation of, 11(8):32+ 
online ref. orientation, 
11(9):56+ 
statistics, 11(3):41+ 
via e-mail, 11(3):22 
Remote access, 11(10):25+ 
Resource sharing, 11(2):25+ 
Richardson, John. “Library 
User Trials with a CD-ROM Da- 
tabase”, 11(4):28+ 
Riedinger, Edward A. “Lat- 
in American Studies and Gate- 
way at Ohio State”, 11(9):56+ 
RISC (Reduced Instruction 
Set Computer), 11(9):45+ 
Rynkiewicz, Robert P. 
“dBASE IV User-Defined Func- 
tions for Libraries”, 11(6):42+ 


S 


Saunders, Laverna M. and 
Myoung-ja Lee Kwon. “Chang- 
ing Systems: Managing the 
Transition”, 11(5):8+ 

Saunders, Laverna M. (jt. 
author) see Maurice Mitchell 

Schuyler, Michael. “Systems 
Librarian and Automation Re- 
view”, 11(1):12+, 11(2):13+, 11 
(3):28+, 11(4):38+, 11(5):21+, 11 
(6):33+, 11(7):6+, 11(8):35+, 11 
(9):27+, 11(10):18+, 11(11):24+ 

Screen Peace (sw), 11(4):12+ 

Security, Computer, 11 
(1):23+, 11(2):34+ 

Serials 

back issues locator, 11 
(8):46+ 
electronic, 11(4):50 

SerialsQuest (online ser- 
vice), 11(8):46+ 

Shareware (column), 11 
(5):40+, 11(6):46+, 11(8):48+ 

Shor, Richard. “A Uniform 
Graphics Front-End”, 11 
(11):48+ 

Snaglt (sw), 11(4):12+ 

Software see also specific 
names and types of software; 
see also shareware 

directory, 11(7):14+ 

Sporting News Baseball 
(CD-ROM), 11(1):28+ 

Spreadsheets (column), 11 
(1):38+, 11(3):41+, 11(5):50+, 11 
(8):53+, 11(9):38+, 11(10):37+ 

Stadthaus, Alice (jt. author) 
see Nancy Dennis 

Standards 

Z39.50, 11(8):30+ 

Stuffit Deluxe (sw): 11 
(9):51+ 

System 7 see Macintosh Sys- 
tem 7 

Sylvia, Margaret and Leigh 
Kilman. “Searching on CD- 
ROM in an Academic Environ- 
ment”, 11(10):44+ 

Systems Librarian and Au- 
tomation Review (column), 11 
(1):12+, 11(2):13+, 11(3):28+, 11 
(4):38+, 11(5):21+, 11(6):33+, 11 
(7):6+, 11(8):35+, 11(9):27+, 11 
(10):18+, 11(11):24+ 


T 


Tables, 11(6):29+ 
TBBS (The Bread Board Sys- 
tem) BBS, 11(1):41+ 
Telecommunications (col- 
umn), 11(1):23+, 11(2):33+, 11 
(3):20+, 11(4):20+, 11(5):38+, 11 
(6):27+, 11(8):46+, 11(9):49+, 11 
(10):31+, 11(11):46+ 
Telnet Driver (sw), 11 
(10):25+ 
Training 
CD-ROM, 11(10):44+ 
info. technologies, 11 


(1):17+ 
LAN’s, 11(1):8+, 11(3):26+ 
lib. auto. systems, 11 
(1):10+, 11(10):42+ 
Tycho Table Maker (sw), 
11(6):29+ 


U 


Unix (operating system), 11 
(2):32 

“Upfront” (column), 11 
(11):4+ 

Urr, Clifford. “Will the Real 
Hypertext Please Stand Up?”, 
11(5):46+ 

Urrows, Elizabeth (jt. au- 
thor) see Henry Urrows 

Urrows, Henry and Eliza- 
beth. “Kodak's Photo CD and 
Proposed PhotoYCC Color 
Standard”, 11(4):16+; “Auto- 
mating with Barcodes”, 11 
(8):51+ 

User groups, 11(3):20+ 

Utility software, 11(1):33+, 
11(5):40+, 11(6):46+, 11(8):48+, 
11(11):33+ 


Vv 


Vaccaro, Bill. “Hyperme- 
dia”, 11(2):30+ 
VACCINE (sw), 11(3):29+ 
Vendors, Computer 
directory, 11(7):14+ 
Video display terminal 
and health, 11(4):42, 11 
(11):24 
blanking software, 11 
(2):16+ 
screen burn, 11(2):16+ 
Virtual library, 11(4):8+ 
VIRUSCAN (sw), 11(3):29+ 
Viruses, Computer, 11 
(1):23+, 11(3):29+, 11(4):40+ 
Voice mail, 11(2):28+ 
Vratny-Watts, Janet. “An In- 
troduction to Macintosh’s Sys- 
tem 7.0”, 11(8):14+ 
VSHIELD (sw), 11(3):29+ 


WwW 


WAN see Wide area net- 
work 

Wanserski, John J. “Sport- 
ing News Baseball”, 11(1):28+ 

WELL (Whole Earth ‘Lec- 
tronic Link), 11(5):26+ 

Welsch, Erwin K. “New 
Technologies”, 11(1):27+, 11 
(6):8+ 

Whitlatch, Jo Bell. “Automa- 
tion and Job Satisfaction 
Among Reference Librarians”, 
11(8):32+ 

Whole Earth ‘Lectronic 
Link see WELL 

Wide area network (WAN), 
11(4):22+ 

Wilson, Thomas C. “MS- 
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DOS 5.0: Is It Worth the Up- 
grade?”, 11(8):8+ 
Windows (sw) 
and DOS, 11(9):8+, 11 
(9):14+ 
for Lotus 1-2-3, 11(11):19+ 
Norton Desktop, 11 
(10):27+ 
utilities, 11(4):12+ 
WinPost (sw), 11(4):12+ 
Wirick, Terry. “GET Refer- 
ence After Dark”, 11(3):22 
Word 5.5 (sw), 11(1):12+ 
Word processing software, 
11(1):12+, 11(9):23+ 
Workstations, 11(9):56+ 
World Factbook (CD-ROM), 
11(1):28 


Z 


Zhou, Ning. “The Multi- 
Lingual Data Base Instruction 
System”, 11(5):52+ 

ZiffNet (online service), 11 
(6):27+ 

ZIP Manager (sw), 11(4):12+ 

Zmac (online service), 11 
(6):27+ 
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